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VSEOBECNE OBCHODNE
A DODACIE PODMIENKY
OBCHODNEJ SPOLOCNOSTI
BICKEL & WOLF Bratislava s.r.o.
ICO: 31 354 343
zapisana v Obchodnom registri
Mestského sadu Bratislava 111
Oddiel: Sro, Vlozka ¢islo: 5406/B
(d’alej len ,,predavajuci)

Ponuky, uzavretie zmluvy a obsah zmluvy

Tieto vSeobecné obchodné podmienky (d’alej len
»VOP“) sa vztahuji na vSetky sucasné¢ a buduce
dodavky a sluzby, ako aj na iné pravne tikony v ramci
akéhokol'vek obchodného vzt'ahu medzi predavajucim
a jej zakaznikmi, a to aj v pripade, Ze sa na tieto VOP
vyslovne neodkazuje. Odlisné podmienky si vyzaduju
vyslovny pisomny suhlas predavajiiceho. Akékol'vek
odchylné obchodné, dodacie alebo nakupné
podmienky zakaznikov sa tymto vyslovne odmietaji.
Osoby, ktoré zadavaji objednavky za zakaznika alebo
Vv jeho mene alebo ktoré dodavaja alebo preberaji tovar
na spracovanie, sa povazuju za osoby opravnené
akceptovat’ tieto VOP za zakaznika a/alebo (najma v
pripade zjavnej nezlucitelnosti) dohodnut’
individualne zmluvné podmienky za zakaznika pred
uzavretim zmluvy.

Ponuky predavajuceho st nezaviazné, pokial’ nie su
vyslovne oznagené ako zavizné. Udaje o vyrobku v
katalégoch, brozirach, na webovych strankach atd’.
sluzia len na opis alebo ilustraciu vyrobku, nie su
zavézné a nepredstavuju ziadnu zaruku na konkrétne
vlastnosti vyrobku. Sucastou zmluvy sa stavaju len
vtedy, ak sa na ne vyslovne odkazuje v pisomnom
potvrdeni objednavky.

Zmluva je uzatvorena s pravnymi ucinkami az po
pisomnom potvrdeni objednavky predavajucim.
Rozsah dodavky a plnenia sa urCuje vyluéne na
zéklade pisomného potvrdenia objednavky. Ciastkové
dodavky su pripustné. Aby boli dodato¢né dohody a
vedlajsie dohody platné, musia byt tiez uzavreté
pisomne. V jednotlivych pripadoch je mozné
dohodniit’ odchylky.

Minimalna vyska objednavky je v sume 100,- EUR
bez DPH. Objednavky pod tato hodnotu nebudu
prijaté.

Obsah objednavky potvrdenej predavajicim musi
kupujuci skontrolovat. Kupujtci je povinny ihned
oznamit  predavajicemu  akékol'vek  rozdiely
Vv objednavke, v opacnom pripade sa povazuje zmluva
za uzatvorenu podla udajov uvedenych predavajucim
Vv potvrdenej objednavke.

Zamestnanci predavajiiceho st opravneni uzatvarat’
dohody, ktoré sa odchyl'uju od tychto VOP, dodacich
podmienok alebo cien stanovenych v cennikoch
predavajiceho vylucne s predchadzajicim pisomnym
suhlasom predavajiceho, a to v kazdom jednotlivom
pripade.

VAS PARTNER V PRIEMYSLE
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GENERAL BUSINESS
AND DELIVERY TERMS AND

CONDITIONS OF THE TRADING

COMPANY

BICKEL & WOLF Bratislava s.r.o.

ID. No: 31 354 343

registered in the Commercial Register of the
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Tel: +421 2 4920 4730
Fax: +421 2 4445 3222

City Court Bratislava I11
Section: Sro, File No.: 5406/B

(hereinafter referred to as the "'Seller™)

Offers, Conclusion and Terms of Contract

The following General Terms and Conditions ("GTC") shall
apply to all present and future deliveries and services as well
as other legal acts within the scope of any business
relationship of Seller with its customers, even if no express
reference is made to them. Any deviating terms and
conditions shall require the written consent of the Seller.
Deviating terms and conditions of business, delivery or
purchase of customers are hereby expressly rejected. Any
person who places orders for or on behalf of the customer, or
who delivers or collects goods for processing shall be
deemed to have been authorised to validly accept these GTC
on behalf of the customer, and/or (especially in a case where
dissenting clauses should be evident) to negotiate individual
terms on behalf of the customer prior to entering into a
contract.

Offers made by the Seller are always subject to change unless
they are expressly designated as binding. Product details in
catalogues, brochures, websites, etc. serve only to describe
or illustrate the product. They are non-binding and do not
constitute any guarantee for specific product characteristics.
They shall only become part of the contract if explicitly
referenced in the written order confirmation.

A contract shall be concluded with legal effect exclusively
through the written order confirmation by Seller. The scope
of delivery and service shall be determined exclusively by
the written order confirmation. Partial deliveries are
permissible.  Additional agreements and collateral
agreements must also be in writing to be valid. Deviating
agreements may be made in individual cases.

The minimum order amount is EUR 100,- excluding VAT.
Orders below this value will not be accepted.

Order confirmations must be checked by the recipient
without delay and, if necessary, objected to without delay,
otherwise the contract shall be concluded with the terms
described in the order confirmation.

Seller’s employees are not authorised to make any
commitments nor to enter into any agreements that deviate
from these GTC, the Seller’s Conditions of Purchase or the
Seller’s list prices. Such agreements always require written
confirmation by Seller.

e-mail: office-sk@bickel-wolf.com
web: www.bickelwolf.sk
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Ceny a naklady

Vsetky tdaje o cenach, uvedené najma v katalogoch,
prospektoch a internetovych strankach
predavajiceho st nezavizné, mézu byt jednostranne
zmenené zo strany predavajuceho a pokial’ nie je
uvedené inak, rozumeju sa v EUR a bez dane z
pridanej hodnoty. Kupujuci je povinny zaplatit’
ktpnu cenu uvedentt v zmluve. Kupujicemu bude
k fakturovanej sume pripocitana dafi z pridanej
hodnoty v zakonom urcenej vyske.

Vsetky naklady na dopravu a balenie, prepravné,
poistné, clo a poplatky znasa kupujuci.

Ak nebude dohodnuté inak, uvedené ceny su EXW
(,,z0 zavodu*) Purkersdorf, Rakuska republika (podla
INCOTERMS vzneni aplikovatelnom v Case
uzatvarania zmluvy) anezahfiiaji naklady na
dopravu, balenie, prepravu, montaz alebo instalaciu
atd’.

Platobné podmienky

Ak nebude dohodnuté inak, faktiry predavajiiceho su
splatné ihned po ich vystaveni, bez poplatkov
a dalsich zrazok. Kupna cena sa povazuje za
zaplateni az dilom pripisania sumy na ucet
predavajiceho. Bankové poplatky znasa kupujici.

Ak existuju odovodnené pochybnosti o platobnej
schopnosti kupujiaceho (napr. omeskanie s platbou),
je predavajuci opravneny pozadovat’ zalohovu platbu
alebo zabezpeku, ako aj zrusit' uz poskytnuté doby
splatnosti.

Ak je kupujuci v omeskani s uhradou akejkol'vek
platby, ma predavajuci narok podla vlastného
uvazenia pozadovat nahradu skutoéne vzniknutej
Skody (napr. naklady na zistovanie, zabezpecenie
dokazov a/alebo sudne poplatky a naklady na pravne
sluzby), ako aj thradu urokov z omeskania vo vyske
stanovenej vo vSeobecne zavdznych pravnych
predpisoch. Kupujici sa zavdzuje v pripade jeho
omeskania uhradit’ predavajucemu naklady, ktoré st
nevyhnutné na uplatnenie a vymahanie pohl'adavky
predavajiceho. Tieto naklady zahffiaju aj pausalnu
nahradu nakladov v sulade s ustanovenim § 369c
Obchodného zakonnika. Pravo na uplatnenie d’alSich
narokov zostava nedotknuté. Ak je kupujici v
omeskani s akoukol'vek platbou predavajicemu
alebo jej castou, je predavajuci opravneny
povazovat’ eSte nesplatné faktiry za splatné
a pozadovat’ ich thradu a/alebo pozadovat’ platbu
vopred alebo inu zabezpeku pre budice dodavky a
plnenia.

Zapocitanie pohladavok predavajiceho
S pohl'adavkami kupujuceho, ktoré predavajici
spochybiiuje alebo nie st pravoplatne priznané
sudnym rozhodnutim nie je pripustné. Rovnako nie
je pripustny vykon zadrzného prava kupujuceho
alebo prava na pozastavenie platieb alebo plneni bez
pravne zavdzného titulu alebo na zaklade inych
narokov z inych transakcii.

VAS PARTNER V PRIEMYSLE
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Prices and Expenses

All prices listed in catalogues, brochures, websites, etc. are
subject to change and - unless otherwise stated - are in Euros
and exclusive of Value Added Tax. Deliveries and services
shall be provided exclusively at the prices and on the terms
set out in the order confirmation. The statutory Value Added
Tax shall be additionally charged to the customer at the
respective statutory rate.

All expenses for transport and packaging, freight and
insurance charges, duties, fees and levies shall be borne by
the customer.

Unless otherwise agreed, all prices listed are “ex works"
Purkersdorf, Republic of Austria (INCOTERMS in the
version applicable at the time of conclusion of the contract)
and do not include the expenses for transport, packaging,
freight, assembly or erection, etc.

Terms of Payment

If not expressly agreed otherwise, all Seller’s invoices shall
be due for payment immediately clear of any charges and
deductions after the invoice has been issued. Payments by
the customer shall only be deemed to be paid upon receipt in
Seller's business account. All bank charges shall be borne by
the customer.

If there are reasonable doubts about the customer's financial
solvency (e.g., payment default), Seller shall be entitled to
ask for advance payments or collaterals, if necessary, also by
revoking payment deadlines granted previously.

In the event of payment default, Seller shall be entitled at its
discretion to demand compensation for the damage actually
incurred, (e.g., costs for investigation, preservation of
evidence and / or court fees and lawyer's fees) plus for the
default interest at in the amount laid down in generally
binding legislation. In the event of default, the Buyer agrees
to pay to the Seller the costs necessary to pursue and recover
the Seller's claim. These costs shall include a lump sum
reimbursement of costs in accordance with the provisions of
Section 369c of the Commercial Code. The right to assert
other claims remains unaffected. In the event that the
customer should be in default with a (partial) payment, Seller
shall be entitled to demand immediate payment of all out-
standing invoices, even where they are not yet due, and/or to
demand advance payment or a collateral for future deliveries
and services.

The customer cannot declare to set off against Seller’s claims
with counterclaims that are disputed and/or not legally
bindingly established. The customer cannot exercise any
right of retention or right to withhold payments or services
without a legally binding title or on the basis of claims from
other transactions.

e-mail: office-sk@bickel-wolf.com
web: www.bickelwolf.sk
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Cas plnenia, omeSkanie, vy$§ia moc a nemoZnost’
plnenia

Predavajuci je povinny plnit' iba v pripade, ak si
kupujuci splnil vietky svoje povinnosti potrebné na
dodanie alebo vykonanie plnenia kupujticeho (napr.:
zaplatenie preddavku, pripravné ukony).

Pokial’ nie je vyslovne dohodnuté inak, dodacie
lehoty a casy s vzdy nezavdzné a vzdy sa maju
chépat’ ako predpokladany ¢as dodania a odovzdania
tovaru kupujucemu.

Kupujuci je opravneny od zmluvy odstipit’ z dévodu
omeskania s dodanim tovaru iba po uplynuti
dodatocnej lehoty na dodanie, ktord nesmie byt
kratsia ako 4 tyzdne. Odstupenie musi byt vykonané
vo forme doporuceného listu. Odstipenie sa tyka iba
dodavky resp. casti dodavky, ktora nebola
uskutoénena a s dodanim ktorej je predavajici
v omeskani.

Dodacie lehoty sa povazuju za dodrzané, ak tovar
opustil priestory predavajuceho alebo v pripade
priamej dodavky priestory subdodavatela pred
uplynutim dodacej lehoty alebo ak bolo kupujucemu
oznamené, ze tovar je pripraveny na odoslanie.
Dodato¢né poziadavky kupujiceho na zmenu
a doplnenie dodavky primerane predlzuju cas
dodania. To isté plati v pripade nepredvidatelnych
udalosti, ktoré st nezavislé od véle predavajuceho,
resp. vole subdodavatela ako napr. vy$Sia moc,
strajk, vyluka, omeSkanie v dodavke zakladnych
surovin, materialov alebo suciastok.

Naroky na nahradu $kody spdsobenej omeskanym
plnenim alebo sluzbou st vylucené, s vynimkou
pripadu umyslu alebo hrubej nedbanlivosti.

Ak sa plnenie stane nemozné v désledku dlhodobych
(trvajucich asponl 3 mesiace) problémov s dodavkami
a/alebo zvysenim cien u dodavatel'ov alebo vyrobkov
za dohodnutych podmienok, je predavajici
opravneny odstupit od zmluvy, priCom v tomto
pripade nema kupujuci pravo na nahradu vzniknutej
$kody a ani pozadovat’ nahradné plnenie.

Zodpovednost’ predavajuceho za skody vzniknuté v
dosledku omeskania dodavky je obmedzena na 0,5 %
hodnoty omeskaného (Ciastkového) plnenia alebo
dodavky, maximalne vSak na 5 % hodnoty
omeskaného (Ciastkového) plnenia alebo dodavky.

Dodavka tovaru a prechod nebezpecenstva

Ak nie je pisomne dohodnuté nieo iné,
uskutoéiiuje sa dodanie tovaru ex works
z prevadzky Predavajtceho Purkersdorf, Wiener
Strafle 53, Rakuska republika. Kupujici je povinny
prevziat’ dohodnuté dodavky a plnenia. Nepodstatné
vady neopraviiuji kupujiceho odmietnut’ prevzatie.

Tovar sa dodava bez poistenia. Prechod rizika na
kupujtceho sa uskutocni hned’ po odovzdani tovaru
na odoslanie alebo - ak je kupujici v omeskani s
prevzatim - ked’ je tovar pripraveny na odoslanie. To
plati osobitne pre kazdé Ciastocné plnenie alebo
Ciastocnt dodavku. Ak nie je vyslovne dohodnuté
inak, tovar sa povazuje za predany ,,zo zavodu*
(INCOTERMS v zneni platnom v Case uzavretia

zmluvy).
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Time of Delivery, Delay in Delivery, Force Majeure and
Impossibility

Seller shall only be obliged to make the delivery or perform
the service if the customer has fulfilled all his/her obligations
(e.g., receipt of the agreed down payment, preparatory
measures, etc.).

Unless expressly agreed otherwise, delivery periods and
times shall always be deemed to be non-binding and shall
always be understood as the expected time of provision and
handover of the goods to the customer.

The customer can withdraw from the contract if the delivery
is delayed only after an additional delivery period (grace
period) of not less than 4 weeks has elapsed. The withdrawal
shall be asserted by registered letter. The right of withdrawal
shall only apply to the part of the delivery or service that is
delayed.

Delivery periods shall be deemed to have been complied
with if the goods have left Seller 's facility or, in the case of
direct delivery, the facility of the upstream supplier before
the end of the delivery period or if the customer has been
notified that the goods are ready for dispatch. Subsequent
requests for changes and additions by the customer shall
extend the delivery period appropriately. The same shall
apply in case of unforeseen hindrances that are not within the
sphere of control of Seller, such as force majeure, labour
strikes, supply bottlenecks for raw materials, materials or
individual components.

Claims for damages due to delayed delivery or service shall
be ruled out, except in the case of intent or gross negligence.

If a delivery becomes impossible as a result of long-term
(lasting at least 3 months) delivery difficulties and/or price
increases with upstream suppliers or products at the agreed
conditions, Seller shall be entitled to withdraw from the
contract with exclusion of claims for damages or
replacement delivery.

Seller’s liability for damages arising from delay in delivery
is limited to 0.5% of the value of the delayed (partial) service
or delivery owed, however the maximum amount shall be 5%
of the value of the delayed (partial) service or delivery.

Delivery of goods and passing of risk

Unless otherwise agreed in writing, the goods shall be
delivered ex works from the Seller’s facility in 3002
Purkersdorf, Wiener StraBe 53, Republic of Austria. The
customer shall be obliged to accept the agreed deliveries and
services. Non-essential defects shall not entitle the customer
to refuse acceptance.

Goods are delivered uninsured. The transfer of risk to the
customer shall be made as soon as the goods have been
handed over for dispatch or — if the customer is in default of
acceptance — when the goods are ready for dispatch. This
applies separately to any partial performance or partial
delivery. In the absence of any express agreement to the
contrary, the goods shall be deemed to have been sold “ex
works" (INCOTERMS in the version applicable at the time
of conclusion of the contract).

e-mail: office-sk@bickel-wolf.com
web: www.bickelwolf.sk
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Tovar, ktory kupujuci neprevezme v dohodnutom
termine dodania, bude predavajici skladovat po
dobu maximalne Siestich tyzdilov od dohodnutého
terminu dodania, a to na naklady kupujiuceho. Diiom
uskladnenia riadne dodaného tovaru prechadza na
kupujiceho riziko Skody na tovare. Poplatky za
skladovanie hradi v celom rozsahu kupujuici.
Predavajuci je opravneny bud’ trvat na splneni
zmluvy alebo po uplynuti primeranej dodatocnej
lehoty na prevzatie tovaru od zmluvy odstupit’ a tovar
pouzivat’ inym spoésobom. V pripade, ze kupujici
tovar neprevezme a predavajici ho pouzije inym
sposobom, ma predavajuci vo¢i kupujicemu narok
na thradu zmluvnej pokuty vo vyske 70% z
fakturovanej sumy neprevzatého dodaného tovaru
(bez DPH), pricom obe strany potvrdzuju, Ze sa na
takejto zmluvnej pokute dohodli, povazuju ju za
primerani a sthlasia s fiou. Zmluvna pokuta je
splatna dilom dorucenia oznamenia predavajuceho o
pouziti tovaru. Uplatnenim a zaplatenim zmluvnej
pokuty nie je dotknuty narok na nahradu skody, ktory
mozno uplatnit’ popri zmluvnej pokute. Ak bol tovar
osobitne vyrobeny na objednavku kupujuceho
(vyroba na mieru) a neméze byt pouzity na iny ucel,
je v kazdom pripade splatna cela fakturovana suma.

Menej vyznamné zmeny

Zmeny zavazku na plnenie alebo dodavku v menSom
rozsahu alebo v primeranom rozsahu sa povazuji za
vopred schvalené. Predavajuci je tiez opravneny v
pripade potreby zmenit dohodnuté mnozstvo
objednavky na najblizsiu vyssiu obalovu jednotku a
vystavit’ kupujucemu prislusnu faktiru.

Vyhrada vlastnictva, postipenie pohl'adavky

Vsetok tovar sa dodava s vyhradou vyhrady
vlastnictva a zostava vlastnictvom predavajiceho az
do uplného zaplatenia. Kupujtci nesie celé riziko za
tovar s vyhradou vlastnictva, najmé riziko znienia,
straty alebo znehodnotenia. Tovar dodany s vyhradou
vlastnictva musi byt riadne uskladneny a primerane
poisteny proti vSetkym rizikdm, ktoré sa daju
predpokladat’ v beznom obchodnom styku.

Ak sa v priebehu spracovania tovar neoddelene spoji
S inou vecou, predavajuci nadobudne
(spolu)vlastnicke pravo k novovytvorenej veci.

Kupujuci je opravneny dodany tovar dalej
predavat’ v ramci bezného obchodného styku.
Az do uplného zaplatenia kupnej ceny kupujuci
postupuje na predavajuceho vsetky pohladavky
a prava na zaplatenie, na ktoré ma narok z
d’alsieho predaja. Toto postupenie je povinny
zaznamenat vo svojom udétovnictve. Ak je
kupujuci v omeskani s platbou, je povinny
oznamit  predavajiicemu spdtna  kupu.
Predavajuci je potom opravneny informovat
spatnych odberatel'ov o postupeni pohl'adavky
a pozadovat’ priamu platbu.

Kupujtci nesmie tovar, na ktory sa vztahuje vyhrada
vlastnictva, zalozit' alebo previest’ ako zabezpeku v
prospech tretich osob, pokial' s tym predavajuci
vyslovne pisomne nesthlasil. Kupujuci je povinny
bezodkladne  informovat  predavajuceho o
akomkol'vek zadrzani tovaru tretimi stranami.
Podobne kupujici pred podanim navrhu oznami
predavajicemu akékol'vek hroziace konkurzné
konanie. Uznanie zostatkov nie je dotknuté vyhradou
vlastnickeho prava. Ak predavajici uplatni vyhradu
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If the customer is in default of acceptance, the goods not
accepted shall be stored for a maximum period of 6 weeks at
the risk and expense of the customer. The customer shall bear
the storage charges. At the same time, the Seller is entitled
either to insist on fulfilment of the contract or to withdraw
from the contract after setting a reasonable period of grace
and to sell or make use of the goods otherwise. In the event
of realisation, the Seller is entitled to payment of the
contractual penalty against the buyer in amount of 70% of
the invoice amount (excluding VAT) and both parties
acknowledge that they have agreed on such contractual
penalty, consider it reasonable and agree to it. The
contractual penalty shall be payable on the date of receipt of
the Seller's notice of use of the Goods. The application and
payment of the contractual penalty shall be without prejudice
to the right to compensation for damages which may be
applied in addition to the contractual penalty, which may be
applied in addition to the contractual penalty. If the goods
were specially manufactured according to the customer's
wishes (special production) and cannot be sold or made use
of otherwise, the entire invoice amount shall be owed in any
case.

Minor Changes

Changes to the service or delivery obligation to a minor
extent or to a reasonable extent shall be deemed to have been
approved in advance. The Seller shall also be entitled to
change the agreed order quantity to the next higher
packaging unit if necessary and to invoice the customer
accordingly.

Retention of Title, Assignment of Claims

All goods shall be delivered subject to retention of title and
shall remain the property of the Seller until payment has been
made in full. The customer shall bear the entire risk for goods
subject to retention of title, in particular for the risk of
destruction, loss or deterioration. The goods delivered under
retention of title shall be properly stored and adequately
insured against all risks foreseeable in the ordinary course of
business.

If, in the course of processing, goods are inseparably
combined with another object, the Seller shall acquire (co-)
ownership of the newly created object.

The customer is entitled to resell delivered goods in the
ordinary course of business. Until the purchase price has
been paid in full, the customer assigns to the Seller all claims
and rights to payment to which he is entitled from a resale.
He is obliged to note this assignment in his books. If the
customer is in default of payment, he shall be obliged to
notify the Seller of the re-purchasers. The Seller is then
entitled to inform the re-purchasers of the assignment of the
claim and to demand direct payment.

The customer shall be prohibited from pledging of
transferring goods that are subject to the retention of title as
collateral to or for the benefit of third parties unless the Seller
has expressly agreed to this in writing. The customer shall
notify the Seller immediately of any seizure by third parties.
Likewise, the customer shall notify the Seller of any
impending insolvency proceedings prior to registration.
Recognition of balances shall not be affected by a reservation
of title. If the Seller asserts its retention of title and demands
the return of the goods, a credit note shall be issued for the

e-mail: office-sk@bickel-wolf.com
web: www.bickelwolf.sk
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vlastnictva a pozaduje vratenie tovaru, vystavi sa
dobropis na tovar prevzaty spét’ na zdklade vyhrady
vlastnictva, priom sa zohladni znizenie ceny
primerane dobe skladovania, opotrebeniu a inym
okolnostiam, najmenej vSak 30 % fakturaCnej
hodnoty.

Ak predavajuci zadrzi tovar z dovodu oneskorenej
platby, nezbavuje to kupujuceho jeho zmluvnych
(platobnych) povinnosti.

Podanie navrhu na zacatie konkurzného konania voci
kupujucemu alebo jeho spolo¢nosti opraviuje
predavajiceho odstupit od zmluvy a pozadovat
okamzité vratenie tovaru.

Reklamacia vady tovaru

Kupujuci je povinny bezodkladne skontrolovat
dodany tovar a pisomne oznamit' predavajicemu
vsetky zistené vady ihned’ po prevzati, najneskor
vSak do 8 dni, a skryté vady do 3 dni od ich zistenia.
Reklamacia musi byt dostatoéne odovodnend a
podlozena dokazmi. V pripade nedodrzania
povinnosti oznamit’ vady st vyluacené vsetky prava
kupujiceho zo zaruky, nahrady $kody a z dovodu
omylu. Oznamenie vad v$ak neopraviiuje kupujiuceho
na odmietnutie platby.

Dokazné bremeno o vadach tovaru v ¢ase prechodu
rizika nesie kupujuci.

Zaruka za vady

Zaruéna doba na tovar je Standardne 12 mesiacov,
pokial’ nie je pisomne dohodnuta ina zaru¢na doba.
Zaruéna doba zacina plynut’ diiom dodania tovaru
kupujicemu.

Nepatrné technické zmeny ako aj odchylenia od
nakresov akatalogov sa povazuju za vopred
odsuhlasené, nie st vadou tovaru a neopraviiuju
kupujticeho podat’ reklamaciu.

V pripade tovaru, ktory obsahuje digitalne prvky
alebo digitalne sluzby (v zmysle smernice (EU)
2019/771 ,,Smernica o predaji tovaru®), je povinnost’
priebeznej aktualizacie vyslovne vylicena.

V pripade opravnenej reklamacie vad ma kupujici
iba pravo na opravu, Gpravu, dodanie nového alebo
chybajuceho tovaru. Predavajici je opravneny zvolit’
si spdsob a metodu odstranenia vady podla vlastného
uvazenia. Prepracovanie  alebo  doplnenie
chybajucich cCasti sa vykonava vyluéne pre
kupujiceho a nie pre tretie strany. Predavajuci je
opravneny opravy aupravy, ako aj dodatocné
dodavky vykonat’ opakovane. Zrusenie zmluvy ako
aj poskytnutie zI'avy na dodany tovar je z dovodu vad
tovaru vylucené.

Zaruka na dodany tovar zanika, ak kupujuci alebo
predavajicim nepoverena tretia osoba vykona na
tovare zmeny, opravy alebo udrzbu.

Za tUcelom vykonania Ukonov v ramci zaruky je
kupujuci povinny dodat’ tovar predavajucemu a
vyzdvihnuat' si ho od predavajiceho opit’ na naklady
a riziko kupujuceho.
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goods taken back on the basis of the retention of title, taking
into account a price reduction appropriate to the storage
period, the wear and tear and the other circumstances, but at
least 30% of the invoice value.

If the Seller secures the goods due to default in payment, this
shall not release the customer from his/her contractual
(payment) obligations.

An application for the opening of insolvency proceedings
against the customer or his/her company shall entitle the
Seller to withdraw from the contract and to demand the
immediate return of the goods.

Notice of Defects

The customer shall inspect the delivered goods without delay
and notify the Seller in writing of any defects discovered
immediately upon receipt, but within 8 days at the latest, and
of hidden defects within 3 days of discovery. The complaint
must be sufficiently substantiated and supported by
evidence. In the event of failure to comply with the
obligation to give notice of defects, all rights of the customer
under warranty, compensation for damages and contestation
of error shall be excluded. However, a notice of defect does
not entitle the customer to refuse payment.

The burden of proof for the defectiveness of the goods at the
time of the transfer of risk lies with the customer.

Warranty

The warranty period for the goods is normally 12 months,
unless another warranty period is agreed in writing. The
warranty period begins on the date of delivery of the goods
to the buyer.

Minor technical changes as well as deviations from drawings
and catalogues shall be deemed approved in advance and
shall not trigger any warranty.

In the case of goods with digital elements or digital services
(as defined in Directive (EU) 2019/771 "Sales of Goods
Directive”) the Seller is not obliged to provide continuous
updating.

In the event of justified complaint of defect, the warranty
shall be limited to improvement, new delivery or
supplementary delivery of the missing parts; the Seller shall
have the right to choose the method of rectifying the defects
at its reasonable discretion. New delivery or addition of
missing parts shall be made exclusively to the customer and
not to third parties. Several rework and replacement
deliveries are permissible. Claims for conversion and price
reduction are excluded.

The warranty shall expire if the customer or a third party not
authorised by the Seller has made changes, modifications or
repairs to the goods.

In order to perform the services under the warranty, the
customer shall deliver the goods to the Seller and collect
them from the Seller again at the customer's expense and
risk.

e-mail: office-sk@bickel-wolf.com
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Ak potvrdenie objednavky obsahuje ,,prisl'ub zaruky*
(v kazdom pripade ide len o ,,dohodu o faktickej
zaruke®), tato sa v ziadnom pripade nevztahuje na
opotrebitel'né Casti (ako su tesnenia atd’.), poskodenia
sposobené  nevhodnym  alebo  nespravnym
pouzivanim, prirodzenym opotrebovanim,
nespravnou alebo nedbalou manipulaciou alebo
skladovanim. Zaruku je potrebné chéapat’ tak, ze
predavajici zodpovedd za vady (okrem vyssie
uvedenych pripadov), ktoré sa vyskytnu v dohodnutej
zaruénej dobe po odovzdani a st v tejto dobe
reklamované.

Narok na uplatnenie zaruky za vady na dodany tovar
je vyluceny v pripadoch, ak bola vada sposobena
mechanickym poskodenim, opotrebenim,
neodbornou instalaciou, neodbornym nastavenim,
neodbornou opravou, upravou, skladovanim, inym
neodbornym zasahom nekvalifikovanej osoby,
dopravou, pouzitim tovaru v rozpore s navodom na
pouzitie, technickymi normami alebo inymi
predpismi platnymi v Slovenskej republike a
neodvratitelnou udalostou (bleskom, poziarom,
povodiiou, Zivelnou pohromou atd’.)

Predavajuci nezodpoveda za vady tovaru, o ktorych
kupujici v Case uzavretia zmluvy vedel alebo s
prihliadnutim na vsetky okolnosti, za ktorych sa
zmluva uzavrela, musel vediet. Zaruka sa rovnako
nevzt'ahuje na tzv. prirodzené opotrebenie. Na tovar,
ktory bol v zmysle dohody dodany ako nepodarok
alebo poskodeny tovar, sa zaruka nevztahuje.

Reklamovat vady je mozné uplatnit’ iba v pripade, Ze
bola zo strany predavajuceho prijata objednavka
avady sa vyskytliaboli aj uplatnené v zaru¢nej
dobe.

Nahrada $kody a vylucenie zodpovednosti

Predavajuci nezodpoveda za skodu, ktora vznikla
v dosledku bezného opotrebenia siciastok (napr.
tesnenia), ani za $kodu spdsobenti nevhodnym alebo
nespravnym pouzivanim, prirodzenym
opotrebovanim, chybnym alebo nedbanlivym
spracovanim a skladovanim.

Okrem toho sa na tovar so zl'avou alebo na odmietnuty
tovar a diely dodané v sulade so zmluvou nevzt'ahuje
ziadna zaruka, rucenie ani zodpovednost’ akéhokol'vek
druhu.

Pokial’ to nie je v rozpore so vSeobecne zaviznymi
pravnymi predpismi a pokial’ nie je v tychto VOP
uvedené inak, predavajici zodpoveda len za Skody
sposobené hrubou nedbanlivostou alebo umyslom.
Toto obmedzenie zodpovednosti sa vSak nevztahuje
na nahradu $kody na zdravi. Predévajici nezodpoveda
za nepriame Skody, usly zisk, stratu urokov,
neuskutoénenie uspor, nasledné a penazné skody a
Skody vyplyvajice z narokov tretich osdb. Kupujuci je
povinny v plnej miere odskodnit’ predavajiceho a
zbavit’ ho zodpovednosti za akékol'vek naroky tretich
stran. V pripade hrubej nedbanlivosti je zodpovednost’
obmedzena na hodnotu dodavky tovaru, najviac vSak
na sumu krytll poistenim predavajiceho.

Akékol'vek zodpovednost' predavajuceho za skody na
majetku alebo na zivote a zdravi osob na zaklade
pravnych predpisov o zodpovednosti za Skodu
sposobenu vadnym vyrobkom je tymto vylicena.
Kupujici sa zavdzuje, ze zabezpeCi vylucenie
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If the order confirmation contains a "guarantee promise"” (in
any case, this is only a "factitiously guarantee agreement"),
this shall in no case cover wearing parts (such as seals, etc.),
damage caused by unsuitable or improper use, natural wear
and tear, incorrect or negligent handling or storage. The
guarantee promise is to be understood in such a way that the
Seller is liable for defects (except for the cases listed above)
that occur within the agreed guarantee period after handover
and are claimed within this period.

The right to claim the warranty for defects in the delivered
goods is excluded in cases where the defect was caused by
mechanical damage, wear and tear, unprofessional
installation, unprofessional adjustment, unprofessional
repair, modification, storage, other unprofessional
intervention of an unqualified person, transport, use of the
goods in violation of the instructions for use, technical
standards or other regulations in force in the Slovak Republic
and an unavoidable event (lightning, fire, flood, natural
disaster, etc.).

The Seller shall not be liable for defects in the goods of
which the Buyer was aware at the time of the conclusion of
the contract or, taking into account all the circumstances
under which the contract was concluded, should have been
aware. The warranty also does not cover so-called natural
wear and tear. Goods which have been delivered as non-
deliverable or damaged goods under the agreement are not
covered by the guarantee.

Claims for defects can only be made if the order has been
accepted by the Seller and the defects have occurred and
have been claimed within the warranty period.

Compensation, Exclusion of Liability

The Seller shall not provide any warranty for damage caused
normal wear and tear of parts (e.g. seals), nor for damage
caused by by unsuitable or improper use, natural wear and
tear, faulty or negligent handling or storage.

Furthermore, no warranty, guarantee or liability whatsoever
shall be assumed for discounted goods or for rejects and lots
delivered in accordance with the agreement.

Insofar as this does not violate mandatory law and insofar as
nothing to the contrary is regulated in these GTC, the Seller
shall only be liable for damages caused by gross negligence
or intent. However, this limitation of liability does not apply
to compensation for personal injury. The Seller shall not be
liable for indirect damage, loss of profit, loss of interest,
failure to make savings, consequential and pecuniary
damages and damages arising from third-party claims. The
customer shall fully indemnify and hold the Seller harmless
against any claims of third parties. In the event of gross
negligence, the liability is limited to the value of the delivery
of the goods, but not more than the amount covered by the
Seller's insurance.

Any liability of the Seller for damage to property or personal
injury under the law on liability for damage caused by
defective products is hereby excluded. The Buyer undertakes

e-mail: office-sk@bickel-wolf.com
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uvedenej zodpovednosti aj vo vztahu k svojim
zékaznikom.

Elektronicky obchodny styk

Informacie a nezavdzné ponuky, ktoré poskytuje
predavajici cestou internetového elektronického
spracovania dat, si zostavené na zaklade sortimentu
a stavu na sklade ako aj platnych cien. Tieto
informacie st denne aktualizované, ale nie s
kone¢né a st nezavizné. Objednavky, alebo iné
pravne vyznamné vyhlasenia kupujiceho mézu byt
platne odoslané tak pouzitim elektronickych
formularov predavajuceho ako aj prostrednictvom e-
mailu. Aby boli G¢inné, je nevyhnutné ich bezchybné
prijatie prijemcom. Chyby dorucenia znasa kupujuci,
bez ohl'adu na ich pri¢iny.

Obsah zaslanych, pripadne a automatizovanych
objednavok a potvrdeni 0 prijati musi prijemca
skontrolovat’ a oznamit' bez zbyto¢ného odkladu
odchylky od nim odoslanej spravy, v opac¢nom
pripade sa uskuto¢ni obchod, ktorého obsah ako
posledny potvrdil predavajici. Predavajuci si
vyhradzuje  pravo  vhodnymi  prostriedkami
(individudlna sprava, oznamenie na web strankach
predavajiceho) odvolat’ uéinnost’ jednotlivych alebo
¢asovo urcenych pravne vyznamnych vyhlaseni z
dovodu chyby vzniknutej na zariadeni na
spracovanie dat a vykonat, resp. poziadat o
opétovné, platné zaslanie.

Nalezita starostlivost’ a dodrZiavanie predpisov

Kupujtci berie na vedomie, ze predavajici je zo
zakona povinny (najmd v suvislosti s prevenciou
prania $pinavych penazi a financovania terorizmu)
vykonavat' ur¢ité kontroly svojich obchodnych
partnerov, a to aj v pripade, Ze neexistuje podozrenie
z trestného ¢inu. Kupujuci vyhlasuje, Ze si primerane
preveril totoznost' svojich vlastnych obchodnych
partnerov a pripadne dalSich predajcov tovaru
predavajtceho.

Okrem toho sa kupujuci zavdzuje bezodkladne
vyhoviet' v tejto suvislosti akejkol'vek ziadosti
predavajiceho o  informacie. Na  ziadost’
predavajtceho je kupujuci povinny poskytnut’ vietky
informacie tykajlice sa totoznosti a pravnej
sposobilosti predlozenim uradnych dokladov, ako je
preukaz totoznosti s fotografiou a vypis z
obchodného registra, ako aj doklad o opravneni
podpisovat’ a zastupovat. Predavajucemu sa musia
oznamit’ fiduciarne vztahy a totoznost' skuto¢ného
prikazcu. Okrem toho musi kupujici na poziadanie
oznamit’ adresu na doruCovanie a predlozit’ doklad
o0 tuzemskom bankovom G¢te. Predavajuci je
opravneny preverit uverova bonitu a dalSie tdaje
kupujuceho.

Zhromazd’ovanie a ochrana udajov

Predavajuci zhromazd'uje, spractiva a pouziva osobné
udaje kupujucich len s ich suhlasom alebo vyluéne na
dohodnuté ucely, alebo ak existuje iny pravny zaklad
v sulade s GDPR; to v sulade so zidkonnymi
ustanoveniami.

Predavajuci v ramci obchodného vzt'ahu zhromazd'uje
len tie osobné udaje, ktoré su potrebné na
poskytovanie plneni alebo ktoré mu kupujuci
dobrovol'ne poskytol.
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to ensure the exclusion of the aforementioned liability also
in relation to its customers.

E-Commerce

The information and non-binding offers provided by the
Seller by means of online electronic data processing are
compiled on the basis of the assortment and stock levels as
well as valid prices. This information is updated daily, but is
not final and is non-binding. Orders, or other legally
significant statements by the buyer, can be validly sent both
using the Seller's electronic forms and via e-mail. To be
effective, their error-free receipt by the recipient is essential.
Errors of delivery shall be borne by the customer, regardless
of their cause.

The recipient must check the content of the sent or even
automated orders and acknowledgements of receipt and
notify without undue delay any deviations from the message
sent by the recipient, otherwise the trade whose content was
last acknowledged by the Seller will take place. The Seller
reserves the right to revoke the validity of individual or timed
legally significant declarations by appropriate means
(individual message, notification on the Seller's website) due
to an error in the data processing equipment and to carry out
or request a valid resend.

Due Diligence and Compliance

The customer acknowledges that the Seller is legally obliged
(in particular with regard to the prevention of money
laundering and terrorist financing) to carry out certain checks
on its business partners, even if there is no suspicion of a
criminal offence. The customer declares to have
appropriately verified the identity of his own business
partners and any resellers of the Seller's goods.

Furthermore, the customer undertakes to comply with any
requests for information from the Seller in this context
without delay. Upon request by the Seller, the customer shall
substantiate all information regarding identity as well as
legal capacity by submitting official documents, such as
photo identification and excerpt from the commercial
register, as well as proof of authority to sign and represent.
Trusteeships and the identity of the true principal shall be
disclosed to the Seller. Furthermore, the customer shall, upon
request, provide an address for service and as well as proof
of a local bank account. The Seller is entitled to check the
creditworthiness and other data of the customer.

Data Collection and Data Protection

The Seller shall only collect, process and use personal data
of the customers with their consent or exclusively for the
agreed purposes or if there is another legal basis in
accordance with the GDPR; this shall be in compliance with
the provisions of law.

Within the scope of the business relationship, the Seller shall
only collect personal data which is necessary for the
provision of the service or which has been voluntarily
provided by the customer.

e-mail: office-sk@bickel-wolf.com
web: www.bickelwolf.sk
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Osobné tudaje su vsetky udaje, ktoré obsahujii
individualne udaje o osobnych alebo faktickych
okolnostiach (napr. meno, adresa, e-mailova adresa,
telefonne ¢islo, datum narodenia, vek, pohlavie atd’.).

Osobné udaje su chranené prijatim vhodnych
organizacnych a technickych opatreni. Tieto opatrenia
sa tykaji najmd ochrany pred neopravnenym,
nezédkonnym alebo nahodnym pristupom,
spracovanim, stratou, pouzitim a manipulaciou.

Napriek tomu nie je mozné uplne vyluéit, Zze
informacie, ktoré¢ kupujuci elektronicky oznamia
predavajicemu  prostrednictvom  internetového
pripojenia, moézu byt zobrazené a pouzité
neopravnenymi tretimi stranami. Predavajici nenesie
ziadnu zodpovednost' za zverejnenie informacii v
dosledku chyb v prenose udajov, ktoré neboli
spOsobené predavajucim, a/alebo neopravneného
pristupu tretich stran (napr. hackersky utok na e-
mailovy tcet alebo telefon, odpoctvanie faxov).

Na splnenie objednavky moze byt potrebné poskytnut’
udaje o zakaznikovi tretim stranam (napriklad
dodavatelom, prepravcom atd.). Udaje sa
odovzdavaji vyluéne na zéklade GDPR, najmé na
ucely plnenia objednavok alebo na zaklade
predchadzajiceho stihlasu.

Udaje  savisiace S obchodnymi  vztahmi
predavajiceho (predovsetkym meno a priezvisko,
obchodné meno, adresa, telefonne a faxové &isla, e-
mailové adresy, adresa objednavatela, dodavatela a
faktary, datum objednavky, objednané, resp. dodané
tovary alebo sluzby, pocet, cena, dodacie terminy,
datumy platby, upomienok, atd’.) su ukladané do
pamiti a d’alej spracovavané v centre automatického
spracovania dat predavajuceho. Kupujuci vyslovne
udeluje predavajlicemu opravnenie zistovat o nom
informacie, predovsetkym 0 jeho majetkovej situacii
u tretich osob (napr. bankové instittcie, zdruZenia
ochrany veritelov) a tieto aj automatizovane
spracovavat. Na vyzvanie poziada kupujici tretie
0soby o nevyhnutné zbavenie zachovavania
bankového tajomstva alebo povinnosti ml¢anlivosti.
Kupujuci vyslovne stihlasi s tym, aby vsetky tdaje,
vratane prislusnych bankovych udajov, ktoré sa ho
tykaju, alebo udaje tykajuce sa S nim spojeného
podniku (vratane udajov tu&tovnej stvahy) boli
poskytnuté poistovniam, pokial’ je to nevyhnutné na
poistenie pohladavok vo¢i kupujucemu, ako aj inym
osobam za ucelom zachovania, zhromazd’ovania a
dralsieho poskytovania tidajov potrebnych na ochranu
zaujmov veritelov a na posudenie pohladavok a
rizik. Kupujuci vyslovne splnomociuje
predavajiceho d’alej poskytnut’ tretim osobam vsetky
jeho adresy, telefonne a faxové Cisla a ostatné idaje
0 podniku (obchodné meno, ¢islo obchodného
registra) ako aj statistiky o objednavkach. V pripade,
ze ktorykol'vek tdaj kupujuceho ma charakter
osobného udaju, kupujici udeluje predavajicemu
vyslovny sthlas na spracovanie a uchovavanie
osobnych udajov. Tento sthlas je kupujuci opravneny
kedykol'vek pisomne odvolat’.

Rozhodné pravo a sidna pravomoc, salvatorska
klauzula a rézne

Na vsetky ukony a pravne vztahy sa pouziju vyluéne
ustanovenia pravneho poriadku Slovenskej republiky
s vynimkou koliznych noriem medzinarodného prava
sukromného (napr. zdkon o medzinarodnom prave
sukromnom a procesnom, nariadenie Rim I atd’.)
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Personal data are all data containing individual information

about personal or factual circumstances (e.g., name, address,

email address, telephone number, date of birth, age, gender,
etc.).

Personal data is protected by appropriate organisational and
technical precautions. These precautions relate in particular
to protection against unauthorised, illegal or even accidental
access, processing, loss, use and manipulation.

Nevertheless, it cannot be completely ruled out that
information which customers communicate to Seller
electronically via an Internet connection may be viewed and
used by unauthorised third parties. The Seller accepts no
liability whatsoever for the disclosure of information due to
errors in data transmission not caused by it and/or
unauthorised access by third parties (e.g., hacking attack on
e-mail account or telephone, interception of faxes).

In order to fulfil orders, it may be necessary to pass on
customer data to third parties (such as suppliers, forwarding
agents, etc.). Data is only passed on in accordance with the
GDPR, in particular for the fulfilment of orders or on the
basis of prior consent.

Data related to the Seller's business relationships (in
particular, first and last name and surname, business name,
address, telephone and fax numbers, e-mail addresses,
address of the customer, supplier and invoice, date of order,
goods or services ordered or delivered, number, price,
delivery dates, dates of payment, reminders, etc.) are stored
and further processed in the Seller's automated data
processing centre. The buyer expressly authorises the Seller
to obtain information about the buyer, in particular about the
buyer's financial situation, from third parties (e.g. banking
institutions, creditors' protection associations) and to process
this information automatically. Upon request, the buyer shall
ask third parties for the necessary waiver of banking secrecy
or confidentiality. The buyer expressly agrees that all data,
including relevant banking data, relating to him or to the
business associated with him (including balance sheet data)
shall be disclosed to insurers, insofar as this is necessary to
insure claims against the buyer, as well as to other persons
for the purpose of preserving, collecting and further
disclosing the data necessary to preserve the interests of
creditors and to assess claims and risks. The buyer expressly
authorises the Seller to further disclose to third parties all its
addresses, telephone and fax numbers and other business
data (business name, company registration number) as well
as order statistics. In the event that any of the buyer's data
has the character of personal data, the buyer grants the Seller
express consent to the processing and storage of personal
data. The buyer is entitled to withdraw this consent in writing
at any time.

Applicable Law and Jurisdiction, Severability Clause
and Miscellaneous

The legal relationship between the Seller and the customer
shall be governed exclusively by law of the Slovak Republic,
excluding the conflict-of-law rules of private international
law (e.g., Private International Law and Procedure Act,
Rome | Regulation, etc.) and the UN Convention on
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14.2

14.3

14.4

14.5

14.6

asvynimkou Dohovoru OSN o zmluvach o
medzinarodnej kiipe tovaru.

Vsetky spory vyplyvajuce z tychto VOP alebo inych
zmlav s predavajucim alebo v stvislosti s nimi su
opravnené riesit’ sidy Slovenskej republiky.

V pripade, ze sa niektoré ustanovenia tychto VOP
stant neskor neplatné alebo neu¢inné, nebude to mat’
vplyv na platnost’ a i€innost’ ostatnych ustanoveni
tychto VOP. V takomto pripade sa vSetky neplatné a
neucinné ustanovenia nahradia platnymi zakonnymi
ustanoveniami, ktoré svojou povahou a vyznamom,
¢i ekonomickym dopadom najlepsie zodpovedaju
neplatnému ¢i neuéinnému ustanoveniu, vV rozsahu v
akom je to mozné a pravne pripustné.

Kupujtici Zakaznik vyhlasuje, Ze nevstupuje do
vzt'ahu s predavajicim ako spotrebitel’ a zodpoveda
predavajicemu za pripadni nepravdivost tohto
vyhlasenia. Ak sa tieto VOP napriek tomu pouziji
ako zaklad pre zmluvny vztah so spotrebitelom,
platia nadalej v rozsahu a v miere, v akej ich
nenahradzaju vSeobecne zavizné pravne predpisy na
ochranu spotrebitel’a.

Predavajuci si vyhradzuje pravo kedykol'vek zmenit’
tieto VOP. V takom pripade bude zakaznik pisomne
informovany a ak do dvoch tyzdhov nevznesie
namietku, zmeny sa povazuju za prijaté a nadobtudaji
platnost’.

Vsetky prava a povinnosti vyplyvajice z tychto VOP
prechadzaju zo strany predavajticeho na (Ciastocného)
pravneho nastupcu. Akékol'vek pravne nastupnictvo zo
strany zakaznika si vyzaduje vyslovny pisomny sthlas
predavajiceho. Vsetky potrebné tikony na prevod sa
vykonaju v pozadovanej u¢innej forme bez vyzvy a na
naklady strany povinnej na prevod.
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Contracts for the International Sale of Goods.

All disputes arising out of or in connection with these GTC
or other contracts with the Seller shall be settled by the courts
of the Slovak Republic.

Should any provisions of these GTC be or later become
legally ineffective, invalid and/or void, this shall not affect
the legal effect and validity of the remaining provisions. In
this case, the legally ineffective, invalid and/or void
provision shall be replaced by a statutory provision that is
legally effective and valid and corresponds by their nature
and significance or in its economic effect to the replaced
provision — as far as possible and legally permissible.

The customer declares that he is not entering into
relationship with the Seller as a consumer and is liable to the
Seller for any incorrectness of this declaration. If these GTC
are nevertheless used as a basis for a contractual relationship
with a consumer, they shall continue to apply insofar and to
the extent that mandatory consumer protection law does not
supersede them.

The Seller reserves the right to amend these GTC at any time.
In such case, the customer will be informed in writing, and if
he/she does not object within two weeks, the changes are
deemed accepted and become legally effective.

All rights and obligations under this GTC shall pass to a
(partial) legal successor on the part of the Seller. Any legal
succession on the part of the customer shall require the
express written consent of the Seller. Any necessary acts of
transfer shall be made in the respectively required effective
form without request and at the expense of the respective
party obliged to transfer.
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